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Beyond Banking - Your
Health and Wellness are our Priority

As we continue to monitor the novel coronavirus at IBC Bank, we assure you that
we are taking proactive steps to ensure your access to uninterrupted banking
services. At our branches we have implemented precautionary measures to
mitigate the spread of germs. You may also prefer to perform transactions via the

motor bank.

It is in situations like these where our technology comes in handy. Using your
debit card at the point of sale instead of exchanging cash may serve as a
precautionary measure. Furthermore, you can set up your IBC debit card on your

mobile wallet for contactless payments using your mobile phone.

Many of our ATMs now take cash and check deposits. Please visit our ATM locator
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on ibc.com for locations near you. Furthermore, if you wish to avoid crowds,
please remember that our mobile banking app can be used to deposit checks
using the camera on your smartphone as well as to pay all your bills - without
leaving your home. Through the desktop version of MyIBC Bank Online, you can
also transfer funds between your accounts - including those at other financial
institutions. For more information you can view our Online Banking demos on

ibc.com.

The health and wellness of our customers and employees is of our utmost
priority. Our response teams throughout our corporation are meeting regularly to
ensure that our business practices are executed with highest precaution and

without affecting any of your banking services.

For your convenience we ask you to:

1. Stay posted with up-to-the-minute information on our website at ibc.com and

on our social media channels via Facebook and Instagram.

2. Access your account from home or office 24 hours a day / 7 days a week using
our mobile app or online at ibc.com

3. For more information on COVID-19, visit the Centers for Disease Control and

Prevention (CDC) website.

At IBC Bank, We Do More to serve our customers and community and to limit the
impact of COVID-19 on our daily operations. This is an incredibly fluid situation;
we are adapting as we move along. Safeguarding our customers and employees

is of maximum importance to us.
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